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EBq-.T fu-a deR.r gq e^R-q oMrt€r{ ftrms
(qrso s*Fr{ 6-r-BErst-ffi ve)

INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

2024llltcTCifllt*ffitr6fi$t3?ftqqrf{tfARl,7f$ ; inro@irctc'com, website: www'irctc'comzg.0z.z0Z4

M/s Md. Sarfaraz Catcring Service
28 E K Gurustrcct Periamet, Chcnnai-600003.
Md. Sarfa raz--9868230822, 7 397 43257 3

catcringhospitalityscrvices(@gmail. com

Sub: Award of temporary licensc -cum- commcncement of On-board Catcring Services
in train no.20857-58,I'}URI-SNSI SI- Exp.
I{cf: Limitcd Il-'fender no. 2ll24llll'CTC/WCB/06/M3/FIiI}ltUAl{Y/05 opcncd on
28.1t2.2024.

With lcfcrencc to the subject mcntioned above, it has been decided to award you the
tcmporary licensc for provision of on-board catering Scrvices in above mentioned train for a
pcriod of 03 rnonths or or finalization & corllnencemcnt of long term tendcrs whichever is
carlicr, purely on adhoc basis subject to the terms and conditions enshrined in the tender
clocumcnt, which shall form part of the License. The above award of temporary license is
subject to the terms and conditions of tender document and Government of India directive to
contain COVID.

A)ln view of thc above you are reqr-rircd to submit thc License fcc within five (05) working
days ol issuc of LOA or 05 wolking days bcforc date of commcnccment of operation
whichcver is later. I-etter of acceptance is to be submitted within five (05) working days
of issuanco of LOA or as adviscd in LOA along with Security Deposit to be submitted in
corporate ofhce as detailed below:-

License fcc
GSl'@18%
Total
Sccurity deposit

: Rs. 9,2117861-
: Rs. 1,65 19211-: Rs. 10,87,7071- (to be paid at IRCTC/SCZ)
: Rs. 1,08,7711- (10 % of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

Spl. Security deposit : Rs. 1,10,400/- (to be paid at IRCTC/WZ)
RDS deposit = Rs. 21,7541- (to be paid at IRCTC/SCZ)

Bank account details of IRCTC/CO is as under:-
Account Name Indian Railway Catering & Tourisrn

Corporation Ltd.
Account Number 000705002 1 69
Account'l'ype Current
Bank Name ICICI Bank
Ilranch Connaught Place Delhi

IF-SC Code ICIC0000007
** Cheques will nB(be accepted

qffq( vq offite 6r.rfdq: rrqr ra. €gdc erss, fr*r+a. iltr€r*{T qFf. r{ ftd- d{,,,M $w , ott-zssrrzsg
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Quotcd LIr plus applir:able GS'l' as per terms and condition of liccnsc to be submitted
IRC'I'C/ SCZ. Ilank account details of II{C'I'C/SCZ is as under:-

Account Name Indian ltailway Cateling &'fourism Corporation Ltd.

Accoutrt Number 00210350000387

Account Tipe Current

Bank Namc IIDFC Rank

Ilratrcl.r Lakdikapul, I-Iyderabad

IFSC Code I-IDIrC0000021

**Cheques Will not be accepted

As pcr clausc 5.3 of Scope of Work "A special security deposit equivalent to the value of
mcals to bc supplied for 30 days lbr each kitchcn nominatcd lor supply of Breakfast/I-unch
/Dinner to the train in unbundling model shall be paid by the licensee to IRCTC IWZ beforc
commencement of services. Bank account details of IRCTC/ WZ is as under:-

Account Narne Indian Itailway Catering &1'ourism Corporation I.td.

Account Nurnbcr 50200021704368

Account'lypc Currcnt

Ilank Name I.IDFC Bank

Ilranch Dombivali (E), Thane

IFSC Codc I IDIiC0000175

**Cheques Will not be accepted

'I'here is no provision for delaycd payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoicc will bc issucd aflcr reoeipt of payment along with GS'l'numbcr and billing address
provided lbr the samc.

Ii) You are required to start the provision of catering services as pcr advise of IRCTC ISCZ.

C)I"irst day of start of catering scrvices in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are requircd to submit the list of proposed pickup locations lbr meal (B/Ir, lunch &

dinncr) along with its addresses lor approval of IRCTC. 'l'he same should be submitted as

indicatcd in the enclosed format Ibr acceptance letter.

IL) II'you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRC'I'C, Action will be taken as per terms of clause no. 3.5 of
(icncral Conditions of liccnse- section one.

F') Supply/Salc of I{ailneer is to be made in the train in tcrms of clausc no. 2.1.4 (a), (b) & (c)

of Scope of Work of the tender condition on MI{P.

ment has to be ensured.G) Point of Sale machines as per clause 2.3.3 of
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by IRCTC are only toID All PAD items of brands approved in Category A and A special

bc sold in the train.

IRCTC approved, Packed branded R'l'll items like poha, lJpma, Veg meal, Combo meal

ctc. with FSSAI license and MI{P, with best before date has to be available in addition in

train in addition to cooked lbod.

Strict compliance of guidelines issued by Government of India, MFIA and this offlce lor

COVID-I9, in this regard, should be followed and any violation thereof shall invoke

pcnalty which may extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in dif{erent I-ligh Court.

L) 'fhe terms & Condition of tender document is an integral part of this letter of Award.

'l'his issues with approval of Compctcnt Authority.

Kiridly acknowledge the receipt of this letter'.

For GGM/Proc.

Encl:- Tender Document

Copv:-

GGM/SCZ - to providc date of commenccmcnt as per present train schedule.
GGM/WZ - lbr kind information and neoessary action pleasc.
GM/MCS - for kind information and necessary action please.
AGM/MCS - for kind information and necessary action please .

AGM/Fin - for kind inforrnation and necessary action please.
Central Control - lbr kind information and ncccssary action please.
AGM-IT - for kind inforrnation and uploading on II{CTC Portal.
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I'ormat for acceptance of award of temporary license
(To be given on company/firm's letter head)

()roup General Managcr/SCZ
IRC'TC ISCZ

Sub: Award of temporary liccnse -cum- commenccment of On-board Catering Serviccs
in train no.20857-58,I'URI-SNSI SF Exp.
Itef: Your oflicc lctter no.2024|L[ICTC/WCB/06/M3/FEBRUARY/05 dt. 29.02.2024.

Wilh refcrcnce to above, I/we hercby convey rny/our acoeptancc of the terms and conditions
of thc tcmporary license.

Sccurity deposit as per clause 2.8 of General conditions of license- section one'l'O IIE I'AII)
AT COI{I'OITATE, OFFICE:-
'I'rain no. Sccurity

dcposit
Total Bank Details Dcmand draft/Bankers

chequc/l{TGS/NIllt'f No./Bank
(iuarantec

License fee as per clause no.2.9 of General conditions of licensc- section one TO BB PAII)
AT SCZ.
'l'rain

11c).

License Fee GS'I'
GDl8%

Total Bank
Details

Demand draft/Ilankers
oheque/I{]'GS/NBII| No.

Spccial sccurity Deposit as per clause no. 2.10 of General conditions of license- section one
TO I]8, I'AID AT II{CTC /WZ.

Ialn no. Spccial security

Dcposit
1'otal Bank Details Demand Draft/Bankers

Cheque/lt'l'GS/illEFT No.

Irurther details
undcr:-

of meals (B/F, lunch & dinner), pick up locations for the above trains are

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

20857
I}/F
Lunch
Dinner To be supplied bv IIICTC/WZ

20858
I)inner To bc supplied bv IITCTC/WZ
I}/F
Lunch

Ii{C'fC or its authorized person or nominated agency is frec to inspect the abovc premises as

and when rcquired.

I/We am/arc ready to cornmence scrvices train as per advise of IRCTC.

Signature:
M/s
Name of authorized
pcrson
Datc
Placc
Scal of the liccnsee

Ql
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